
 

 

Warranty Information 

 

You should inspect the Product immediately upon receipt of the Product. If the Product is found 

to have defects not attributable to shipping damage, you have 30 days after the receipt of the 

Product to notify Berkshire for an exchange or refund, if they are unopened and returned in 

their original packaging. 

If the product was damaged during shipment, Berkshire will not accept the return — instead a 

claim must be filed with the delivery company. Such claims must be made to the carrier within 

15 days from receipt or such shorter time as may apply under the terms of carriage. 

If Berkshire is not notified within 30 days, the Product is deemed satisfactory. 

 

  


