
 
 

 

Warranty / Guarantee 

 

All genuine Excelta parts are 100% guaranteed against manufacturing defects 

for normal usage. Assembly tools are perishable and will wear out. No warranty is 

implied for misused or abused products. Excelta must evaluate all claims of 

defective tools prior to the authorization of repair, replacement or credit. To 

return a tool for repair or replacement under warranty, contact 

sales@excelta.com and you will be issued an RMA number to write on the box 

with the returned parts. 

 

 

 

Disclaimers 

 

The remedies are exclusive and there are no other warranties, whether oral or 

written, expressed or implied with respect to products sold hereunder, whether 

as to merchantability, fitness for a particular purpose or any other matter. 

Excelta will not under any circumstances, whether as a breach of contract, 

breach of warranty, tort or otherwise, be liable for consequential, incidental, 

special, or exemplary damages, including, but not limited to, loss of profits, 

revenues, loss of use or damage to any associated equipment, cost of capital, 

cost of substitute products, facilities or services, downtime costs, rework costs, or 

claims of customers. 

 

Excelta’s liability on any claim of any kind for any loss or damage arising out of, 

resulting from products furnished hereunder, will be limited to replacing the 

defective tool, or crediting the tool purchase price. 

 

Excelta will not be subjected to any liability, whether in contract, warranty, tort 

or otherwise, on any claim for loss or damage concerning products, parts, 

advice, assistance or service which Excelta furnished to customer at no charge 

as a business courtesy. 

 

The warranties and remedies set forth above do not apply to products which 

have been misused, inadequately maintained, or stored. 

 
 


