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Warranty Information 

Ergomat® 

Ergomat Inc. hereby warrants that the products distributed shall be free of all 
defects in original material period of the product under normal use.  All Ergomat 
product lines are conditionally warranted against normal usage* 24 hours a day, 7 
days a week. 

* It is considered normal usage when a person stands or walks on the Ergomat with 
regular footwear in an environment where the temperature is under 25º C (77º F) 
and the humidity is below 80%. 

The warranty periods starts from the date of purchase. The warranty only covers the 
replacement of the product; no direct or indirect costs are covered. Ergomat 
Inc. reserves the right to inspect the mat(s) before repairing or replacing it. At the 
preference of Ergomat Inc., the mats must be returned or available for on-site 
inspection, pictures may be requested and a Return Authorization must be issued. 

Exclusions: This warranty does not apply to: 

 ◊ The warranty does not cover damage caused by the mat being dragged or 

pulled from a heavy load or items being pushed or dragged across the product, 

such as skids or pallets. 

 ◊ The warranty against chemicals, oils, liquids, or other matter differs with the 

type of mat. Please consult your dealer or an Ergomat Rep to select the correct 

mat for your environment. 

 ◊ Damage resulting from storage, unauthorized cutting or gluing, undisclosed 

potentially damaging chemical/products, misuse, abuse. 

 ◊ Products used for rental purposes. 

 Ergomat Inc. shall NOT be liable for consequential or incidental damage arising 

from any product defect. 

 

Warranty disclaimer 

All floor mats create raised surfaces when placed on the floor for use. Any raised 
surface becomes a potential trip hazard, and care should be taken while stepping 
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on, over, or off of floor mats. In addition, any wet surface may be slippery. Do not 
use the mat in wet environments or step on the mat with wet feet unless the mats 
are specifically recommended for wet environments. 

This warranty grants specific legal rights. You also may have other rights which vary 
from jurisdiction to jurisdiction. The sole responsibility of Ergomat, inc. For defects 
in the product is limited to replacement of the product with one of equal value or 
for a prorated refund. 

Ergomat, inc. will not be liable for special, incidental or consequential damages 
arising from use of these products or from a breach of this limited warranty. The 
exclusive remedy for a defective product will be replacement or refund as set forth 
in this warranty statement. Except as expressly stated herein, there are no other 
warranties, expressed or implied, with respect to the products, including but not 
limited to, any implied warranty of merchantability or fitness for a particular 
purpose. In no event shall the liability of Ergomat, inc. Exceed the amount received 
from the purchaser of these products. 

Some states or jurisdictions do not allow the exclusion or limitation of incidental or 
consequential damages, so the above may not be applicable to your situation.  


